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Touch/Click the Table of Contents Button in the top
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RAM PROMASTER




HUGE CAPABILITY, AND ENGINEERED FOR IMPRESSIVELY LOW COST OF OPERATION. R

] ss ying best-in-class'
standard cargo height best-in-class’ maximum -class' width between the wheel wells and best-
in: ! turning diameter* 2 e cli nt-wheel drive. Ti al touches are

best-in-class' standard V& horsepower: 280 hp b
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RAM PROMASTER® LINEUP. Fro:
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ODRIVEN-TO LOWER THE
COST OF OWNERSHIP. " |
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RAM PROMASTER'

at RAMTRUCKS.COM/PROMASTER




4,430 LB OF PAYLOAD STRENGTH. WE'RE READY TO SERVE.

fo)
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CARGO VAN* 'WINDOWED VAN*

CARGD VAN CHASSIS CAB
PAYLDADS - ] PAYLOADS

MAX PAYLOAD GAS ENGINE
MAX PAYLOAD DIESEL ENGINE

MAX PAYLOAD GAS ENGINE




BY ANY MEASURE, THIS MUCH CAPABILITY TOTALLY RULES.

A

STANDARD ROOF

B g

A INTERIOR HEIGHT'

B WIDTH AT SIDE PANEL'

C WIDTH AT WHEEL WELL'
[LoabrioorHEGHT |

“Maots SAE J1100 reurements.

A INTERIOR HEIGHT

AN
B WIDTH AT SIDE PANEL' <.\ BESTIN-CLASS WHERE IT COUNTS THE MOST. No matter w o < excellence derve f
C WIDTH AT WHEEL WELL" e, am Pre 10 Ven star t by deli we r sly adhere to P v6 best-in-class’ st
€ I8 t ] pace This mandate is wi w ol
deliveries o a mol best-in-class' standard cargo best-in-class' maximum cargo width baces in ¢
IS G 4 height & s onvenienc r the High Roof, an between the wheel wells e 1 wheelbase Ram ProM n
w Pt 1y best-in-class’ turning diameter.

tandard




TRANSFORM YOUR VAN INTO THE IDEAL TOOLBOX.

THE CAVERNOUS INTERIOR OF CARGO VAN r=fcc
y o5 Ram ProMast K 2 M

BEST-IN-CLASS ASSETS ABOUND. Vir models feature the lowest load floor height in the class'—i1 o
best-in-class’ cargo width between the wheel wells 277 - best-in-class' turning diameter nch
friend el Manes a a exemplary. Front-whee e e

i wenience, a andard ¢

¥ No partition ¥ Rear~door windows ¥ Full cab/cargo partiion ¥ Wood floor » Full cabi/cargo partition » Driver-sikle cargo door
» Lower side-wall panels b Driver-side caigo door » Ful side-wall panels » Solid rear 80015 with slifing window  with window
» Wood floor with window (10 windows) » Rear-goor windows
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CHASSIS CAB/CUTAWAY. WHERE VERSATILITY 15 KEY. llil'




ON COURSE FOR THE PERFECT DRIVE. EVERY TIME.

YOU VALUE COMFORT, VERSATILITY AND ROOMINESS. WELL, JOIN THE CLUE. ine




1ir; HIGH-PERFORMANCI

BREMBO" BRAKES, 1+ | e
pioye @ obus| FOUR-CHANMNEL

ANTILOCK BRAKE SYSTEM (ABS) | -
res indepandent "

(L

 BEST-IN-CLASS' LOWEST LOAD FLOOR HEIGHT OF 21 INCHES.

@ /. sou BACKBONE -« o-i

() cLASS EXCLUSIVE' FRONT-WHEEL DRI

@D Rack aND PINION STEERING.

@D FRONT CRUMPLE ZONES -
Ram Pre St

Y, ROAD HANDLING: THIS IS SO NOT YOUR FATHER'S VAN.
mandate from the moment esigners sketc
e commarcis les that will stand up to b
then give them unprec rmance attributes. The upshot? Exen ability in limited spaces. By
apremium steering gear that enhances drive quality and reliability, the also helps contribute to a cor
ti ~best-in-class' 36.3 feet or our 1181 nodels. Factor in

,{b BEST-IN-CLASS TURNING DIAMETER.

the first outline of Ram ProMast

s and the toughes!

create

A

tasks—

" > perfor

o COMPLETE ROAD CONTROL.

SMART ENGINEERING FOR THE CENTER LINE. AND YOUR BOTTOM LINE.

Ram ProMaster utilizes front-wheel-drr ) eering for good reasons: FWD has

n snow and
boast in convenience when loading and unleading

1 ice; and

consistently pr

helping lower the step-in height—a r

Created with every real-world strer
is the go-to commercial vehicle that combi

omfort

siness, Ram ProMastes
& maneuverability with total

occupa




A CABIN THAT WORKS




IN THE FOREFRONT OF STATE-OF-THE-ART TECHNOLDGY.

PSP .

SEATING CONFIGURATIONS

WE KNOW. YOUR MOST VALUABLE CARGO

v Uconnect 3.0

lable Uconnect 5.0 system E
e the top, the recent Uconnect

5.0 with Navigation
SiriusXM

e ((tSiriﬁsxﬁl':j)

SATELLITE RADIO

5.0
» AMAFM stireo with
CD player
ity with
b Four-speaker ¥
sound system -
omrmand =

¥ Points-of-int
accessiblity

» Fourspoaker g wheokmounied ) 1uyg-py-tum Navigation
sound system f i
» Fiinch
» integrated Pherie
Voice Command’ L (=
» Stosring wi

audio controls.



TOTALLY CENTERED ON PROV IDING YOUR CUSTOM UPFIT.

THESE FINISHING TOUCHES COME
STRAIGHT FROM THE SOURCE.

THE MOPAR« CUSTOM SHOP. For ¢ e
with the right pecple: is case




EXTERIOR COLORS

Bright White Broom Yallow

Doep Chery Red Crystal Posit True Blus Peart

Geasite Coystal Metallic: Bright Siver Metallic sk

INTERIOR FABRICS

Black Cicth,

it [t

RAM PROMASTER®
BUYER'S GUIDE

16inch Alminm Wheel

£

131

CPOS PACKAGE
ENGINES AND TRANSMISSIONS

30 ECODIESEL I-4 ENGINE WITH B-SPEED DUAL ACTIVE DRIVE TRANSMISSION (nat available o 118-inch wheellase Cargo Van)

2Th 2TA 210 2Th

20 2

‘361 VG ENGIME WITH 6-SPEED AUTOMATIC TRANSMISSION (standard an all madels)

MECHANICAL FEATURES

ZIA 218 2IA 214

ADDITIONAL KEY FOBS - 2
ALTERNATOR - 180-amp

0L ogioe on Carga Van and

AUNILIARY FUEL TAP
BATTERY - 95-amp

- 100-amp Gnchuded with the 3.0L Ecoliessl 14 engine)
— Auwikary Power Connector
CRUISE CONTROL
ELECTRIC PARKING BRAKE (inciuded with 30U EcoDiesel -4 engine)
ELECTRONIC STABILITY CONTROL (ESC)*
ELECTRONIC VEHICLE TRACKING SYSTEM

ENGINE BLOCK HEATER (3.0L EcoDinsol 14 includes transmission heater)

FUEL TANK - 24-gallon
FULLSSIZE SPARE TRE
POWER STEERING
SPEED LIMITER ~ Dealer-activated, B0-mph, B5-mph, T0-mgh and 71-mah
SUSPENSION ~ Heavy-cuty rear stabilrer b (3500 mudsl.only)

- Liitduty (118-inch WB 1500 modsls caiy)

 Medium-duty (136-inch W 1500 rmodels.orly)

~ Heavy-duty (2500/3500 models anly)

~ Presriom heavy-duty (3500 models only)
“Towing R

TEMPORARY SPARE TIRE MOUNT

EXTERIOR FEATURES

CASK WALL - With window

CHROME GRILLE (included with Premium Appearance Group)

DAYTIME RUNNING LIGHTS

DOORS, REAR - 260-degres-opening

DODRS, SIDE - Lef-side with fied glass (not availeble on 11B:inch WB)

~ Laft-side with n glass (not available an 118-inch WE)

= Fightide with ired glass

= Right-side with no glass
PR S A ————
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EXTERIOR FEATURES [CONTINUED)

RAM PROMASTER® F
BUYER'S GUIDE i il

INTERIOR FEATURES (CONTINUED)

EXTENDED WIRING - Talorp o - EATS - dway possonger bucket 5
FRONT FOG LAMPS (incude with Premium Appcorance 6roup) R PP F = Dier’s f-way adjustable with kias st (not avadablo it drve's susginsion seat or passenges swivl sea) [
FRONT LICENSE PLATE BRACKET 000 ~ Diverfpassenger 6-way acjustable with kmiar adjustor (ot availble with passenges douible sca, drvesswivel scat or driver's suspension seat) [
CUSTOM VINYL GRAPHICS  Braphics Pockage A (check with dealer for avalabiity) I ~ Diver’s suspension (not avaiatle with drivr' swivel seat, heated driver seat of -y atjustabie seat) 0
 Graghics Package B (check with dodler for avdidbity) PR = [] ~ Diver's swivl (require cloth i surfaces; not avatable with passenger double at, carga parstion a hested seat) 0
HALOGEN HEADLAMPS . ~ Heated diver (rquires §-way acjustabe drmer’s ssat) 0
MIRRORS - 86 heated mirtrs o0 C Vang) [ = Hoated passanger (rguires B-vway atjusabla driver [
~Manuak adistabieimana-okding B ~ Passenger duble
[ = Passongur-saa dolets 0
0 = Passonger suh iy surfaces and civor swhvl sat; carga partiion o heated sea) 0
[ 1 SPRAY-ON FLOOR LINER (by Mapors)
= B STEERING COLUMN - Telescoping .
. STEERING WHEEL - Lesthr-nrapged 0
SPLASH GUARDS - Set 0 TIRE PRESSURE MONITORING LIGHT e 5 5 R EE
STEP — Rear bumper Traier Tow for availabiity) 0 UPFIT INTERFACE CONNECTORS (incuded with Rear-Speaker Wiring Prep) .
~ Slcing oo, ef 108 {reauies leht sl o, chck: withdeal for avalabiy) 0 VALL PANELS - Upper-sids (inlues ower-sids)
- Sl doa,rightsds {check with deslor for avallaiity) 0 ~ Lower-sice
WHEELS - 16-inch aluminum [0 ] VANDOWS ~ Pawer with 1-touch down featre: -
 Delete center cap (07 ]  Window guards, rear (not evalable on 118-, 136-inch Standard Rouf Corgo Vans or 2500 Windowes Van)
~ 16-inch Siver pointed steel with center cop B WINDSHIELD DOCUMENT CLIP fncluded with Interior Corvenionce Group) T P
~ pinch Siver pointed steel with ful wheel corer [ WOOD FLOOR - Rear
RO o Ot . a5 ]
VNDOW DEFROSTER - Rear (requires rear doors with glass an Cargo Vars) o - AMIFMIMP3 (inclces Wedi lngut Hid) «
VAR IO ;
T2VOLT AUKILIARY POWER OUTLET - Front H B NAVIGATION (reuires Uconnect” 50 []
 hear [ RADIO WIRING PREP.(incudes 4 speakers and Wedia Input ut) 0
'R CONDITIONING — Defete air conditioning; heater uoly N o JoN o REAR-SPEAKER WIRING PREP (includes upfit inerfoce connectors) .
~ Manually contoled, mith heat B B SIRIUS(A® SATELLITE RAIO' (arllsble with Uoonnect 3.0 arl Usonnest 5.0) 0
~ Rear Heater A aPren 0N o 08 0 UCONNECT 30 AM/FIM VTH INTEGRATED VOICE COMMAND' WITH BLUETOOTH* Hob it US8 [
ASSIST HANDLE - Rear doors NN o B UCONNECT 5.0 AW/FW/CD WITH INTEGRATED VOICE COMMAN WITH BLUETOOTH incluces M Hub with USB and auliey inputs and steeing whesh-mourte aui cantrol) 0
AUIGLIRY UPFITTER SWITCHES - 2 0000 SAFETY AND SECURITY
MG ADEN UGHNG = LED v Moperl) 7 S e s e e e U NI BT = Idranoad i s panger 2
FLODR MAT {by Moper) 0 i .
GARGO LAMP - Rear el - - Supplemental side-curtain front .
CARGO PARTITION - Nane (standard) B D0T-APPROVED ROADSIDE SAFETY KIT 0
Wit siding window 0 PARKSENSE® REAR PARK ASSIST®
- Without virdow 0 PARKVIEW " REAR BACK-UP CAMERA' (enures Urormect 50)
GARGO TIE-DOWNS - Floor B - REAR BACK-UP CAMERA' WITH RV MIRROR/MONITOR (na oai i Back 0
S R P e S s e A e i - REAR[BAELIP CAMER KT A Poskfon it Bk 13 Coirs®)
FRONT FLOOR MATS — Carpe (by Mopar) 00 0 0 REMOTE KEVLESS ENTRY :
- Slush (oy Mopar) 00 00 REMOTE START (not avatable with 301 Ecoliess 14 estictions apply) (oy Mogar) 0
FRONT WALK-THRU WAT — Corpet (ot avaiabe with passenger double seat) (by Maper) () SECURITY ALARM 0
~ Slussh {not available with passenger double seat) (by Mopar) [B]
ML AL NER : {by Mopar) g 0 INTERIDR CARGO RACK PACKAGE (by Mogar)
WSTRUMENT PANEL WITH ORIGHT BEZELS I o BOg 0 INTERIOR CONVENIENCE GROUP — Includos locking glave bux, shell sbave roof i, g8 net (Carga Van orly) dip 0
LOCHOH GROVE PO il BT s G AP ENP PREMIM APPEARMNCE GROUP - Inchides comme grlls ond fop lamps 0
SHELF ABOVE ROOF TRIM (included with Interior Camenience Grous) N P NN P R 0 s Glass Tond
POWER DOOR LOCKS - Speetsensie BB ik > o =
REAR DODR STORAGE NET (inchuded with Inerior Comierience Group) L
SEATING SURFACES - Cloth ‘BB
= Viny! (not available with swivel seats) 000 o

e BUILD & PRICE e FIND A DEALER

N MO
2| mirnucks cow
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HORSEPOWER
TORQUE

CONFIGURATION

DISPLACEMENT

BORE x STROKE

BLOCK MATERIAL

CYLINDER HEAD MATERIAL

AIR INDUCTION

VALVE TRAIN

FUEL DELIVERY

RECOMMENDED FUEL

COMPRESSION RATIO

ALTERNATOR

OIL CAPACITY

MAXIMUM RECOMMENDED OIL CHANGE INTERVAL

295 LB-FT OF TORQUE

3.0L ECODIESEL -4

174 hp @ 3,600 rpm

S5v=,100,000:

DIFSEL POWERTRAIN LIMITED WARRANTY

295 Ib-ft @ 1,400 rpm

In-line four cylinder

183 cuin / 2098 cc

378 x4.08in/ 958 x 1040 mm

Cast-iron

Aluminum alloy

Variable Geometry Turbocharger

DOHC

Elactronically controlled Comman Rail MultiJet direct injection

Diesel (includes BS capabilty)

1751

220-amp

964t

18,500 mi

HORSEPOWER

TORQUE

CCONFIGURATION
DISPLACEMENT

BORE x STROKE

BLOCK MATERIAL
CYLINDER HEAD MATERIAL
AIR INDUCTION

VALVE TRAIN

FUEL DELIVERY
RECOMMENDED FUEL
COMPRESSION RATIO
ALTERNATOR

OIL CAPACITY.

MAXIMUM RECOMMENDED OIL CHANGE INTERVAL

A STELLAR

Fuel-s

6L PENTASTAR V6
280 hp @ 6,400 rpm

ARSENAL. |5

A STAR: 3.6L PENTASTAR' VB

PERFORMER IN THE RAM COMMERCIAL

5ve/60,000

AT POWERTRAIN LIMITED WARRANTY

260 Ib-ft @ 4,175 pm

B0-degree V6

220 cu in / 3604 co

378 x 327 in / 960 x B30 mm

Aluminum

Aluminum alloy

Naturally aspirated

Chain-drive DOHC, 24-valve

Sequential, multiport injection

Unleaded reqular (B7 octane)

1021

180-amp, 220-amp (available)

60qt

10,000 mi




SPECIFICATIONS

CAPABILITY

BASE CURB WEIGHT (b)
EcoDiesel -4

MAXIMUM PAYLOAD (b}
MAXIMUM PAYLOAD ()

30L EcoDiesel I-4*

FRONT GAWR (i)

REAR GAWR (1)
CURB-TO-CURB TURNING (1)

DIMENSIONS
BODY HEIGHT (i
OVERALL BODY LENGTH (i)

VEHICLE WIDTH
WITHOUT MIRRORS (in)

VEHICLE WIDTH
WITH MIRRORS EXTENDED (i)

CARGO BODY OVERALL LENGTH
SIDE DOOR OPENING WIDTH (
SIDE DOOR OPENING HEIGHT
REAR DOORS OPENING WIDTH (
REAR DOORS OPENING HEIGHT (s
MAXIMUM CARGO VOLUME

CARGO VAN ‘ WINDOWED VAN
1500 2500 3500 2500 3500
= = 159" WB, 159" WB,
118" we 136" WB 136" WB | 159 we | 15w [JSTWE | (ogr g [ 1597 We
|STANDARD|STANDARD|  HIGH
e RImEA HIGH ROOF HIGH ROOF HIGH ROOF
8550 | 8550 | @550 | G000 | 8900 | 9350 | 9350 | eg00 | 9350
11,500 7 — 11500/ | 11,6007 | 11,500/ | 11500/ | 11600/ | 115007 | 11500/ | 11500/
12500 12500 12,500 12500 12,500 12,500 12500 12,500
4,560 4657 4776 4773 4,883 4922 5009 4,969 5061
- 4927 | 5084 | 5064 | 5205 | 5234 | 5ape | 52e0 | 538
300 | as0 | a770 | 4130 | 4020 | 4430 | 4340 | 3gaw0 | 4200
= 3620 3470 3840 3700 4120 4020 3610 3970
4629 4629 4629 4629 4,629 4,629 4629 4629 4626
5004 | 5201 | 6291 | 629l | 6201 | 6291 | 6osl | 6201 | 6ol
363 407 407 407 468 468 468 468 468
5100 | 5100 | 5100 | 5100 | 5100 | 100 | 5100 | 5100 | 5100

SPECIFICATIONS

CAPABILITY
GVWR (
GCW

BASE CURB WEIGH

MAXIMUM PAYLOAD
36L P 3

FRONT GAWR (|
REAR GAWI

CURB-TO-CURB TURNING (1)
MAXIMUM TOWING' (&

OIMENSIONS
BODY HEIGHT (i)
OVERALL BODY LENGTH (i)

VEHICLE WIDTH
WITHOUT MIRRORS ((

VEHICLE WIDTH
WITH MIRRORS EXTENDED

CAB TO REAR AXLE

OVERHANG REAR AXLE
TO END OF FRAME" (in)
3

n by madl, GVAWR clazs,
et to Ehange. - dou

CHASSIS CAB CUTAWAY

3500 3500
159" WB, 159" WB,
136" WB 159" WB EXTENDED 136" WB 159" WB EXTENDED
104.1" CA 1041"CA 81.1"cA 10417 CA 104.1" CA
9350 9,350 9350 9350 9350
11,500 11500 11,500 11,500 11,500
4223 42489 41857 4,149 4204
5130 5,100 5190 5200 5,150
4629 4629 4629 4620 4629
5291 5291 5291 5291 5201
468 468 407 468 468
5100 5,100 5100 5,100 5100
848 848 848 848 848 848
2070 2300 2444 2070 2300 2444
807 807 807 807 807 807
1059 1059 1058 1059 1058 1059
E 1041 104.1 811 1041 1041
339 339 482 339 339 482

s back f0 contes of rear s “Messured

When prcpacly squippes. "When propes

7 squippes. Massured from cor
for 10 MGt Up- 10641 infornat o, WE = wheoBa

. CA = cab-1o- e



RAM PROMASTER" CONFIGURATIONS

1500 2500 3500

THE DEALER FOR YOUR Businesstink has you covered.
Your BusinessLink dealer is commitisd to providing you, the small » Naxt-Bay-Up

“with the vehicle support you need for your business, from servicing all makes and
models of your existing vehicles, 1o seling you the right vehicles needed to

the work that you do. Your BusinessLink dealer provides next-bay-up available
senvice because we know downlime i costing you money. Your BusinessLin

BUSINESS @171//¢

for small business.

dealer has sales. professiondls trained to job-rate” the right vehicle for your work appiication along with providing
commercial finance aptions. New vehicke sales 1o qualified small businoss owners also recehve a free atamato transportation
contract, in the event your vehick is in for senvice. FCAWORKVEHICLESUS.com or call s tl-free-

#877-2THELINK (877-284-3546).
WHEELBASE LENGTH IN IN

Membership helps us ientify you a3 a small business owner sowe % 5 iy
can provide you with both the sendce you deserve and update you with offers 1o help reduce the costs of doing business. i ST
See your BusinessLink dealer to register today.

(EXT) ecoverssss exrerceoss
m LDAD FLOOR LENGTH IN INCHES
INCENTIVES FOR Gur most popular ON THE JOBY incentives are:
— CAB-TO-AXLE LENGTH N INCHES OB SMALL BUSINESSES. B
CARGI VAN T = pra e — THE J R 8 b e L G s o o
STANDARD ROOF 213.1 e cutling costs, nal corners. Like saving ime and money and eliminating hassles, 5 oyt ) O e,
The ON THE JOB' commercial incentive program provides assistance in -868-4384)
customizing and senvicing your business vehicles. b L

hyslor Capital s floxible,easy a1 CHRYSLER
sl i lification, you're ready to buy ¥
feed it Ask your BusinessLink dealer for detats. CAPITAL

@ waawn R
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CARGO VAN
AILABLE HIGH RODF

WINDDWED VAN
HIBH RODF ONLY

—
e e e i e e e e s e Fcebock e o Tt s
e e S e e Sﬂ‘slvdwvﬂuF;Fwar ey
e e e R b e
om o
o Setesnors saccnptons . Y e spioves s pitig Tk US LG resomcs By
o Y et pitng o

X gt aton ot e, S0 s o e

CHASSIS CAB/
CUTAWAY
STANDARD ROOF ONLY

o Faoene, SUoe ot REASS o1 NIGER, | 2 0 o e Ram eSS 290 1l Yt Y LY DUSUAD CREATECES.
[ O v B oo @ T0NE Sminmemmemmeme

43832722 10/16 (3IM)_LEo n US A Ramis 2 ogistored tradomark of FCA US LLC,
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65.4-INCH 75.6-INCH 55.8-INCH 3.6L 36.3-FT
CARGO AREA MAXIMUM CARGO WIOTH | PENTASTAR' VB TURNING
HEIGHT' CARGD WIDTH' || between wheel wells 260 HP with DIAMETER'

Standard 260 LB-FT of torque

310 VB rsoponee

NP ) NP

= Y

UNSURPASSED DIESEL ENGINE
FRONT-WHEEL- GAS ENGINE DIL CHANGE 21-INCH
ORIVE S5YSTEM | DIL CHANGE INTERVALS LOAD FLOOR
E rse INTERVALS' 18,500 MILES HEIGHT'

10,000 MILES 30U EcoDvesel 14
B 360 Fectastar V6

Corge Van

ECORESEL I Efﬂﬂ%’}“
mstastevees ||| CONTROL

Available Standard

RESEARCH

LOCATE

COsT

COMMERCIAL



